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Ymo dename, ecau Bac 3acensiom e omenb, Komopbiii He coomeemcmeyem
onucaruto 8 bykneme, unu 8 meHee KomgopmabensHbiii HoMep e 8bI6paHHOM omesne,
unu Bbl CMOAKHYAUCH C UHbIM HEKAYECMBEHHbIM OKA3aGHUEM MypucmcKux ycaye?

Typucmcekuli npodykm —
KomnaeKc ycye no nepesosie
U pasmeuwjeHuro, OKa3bleaembix
30 06Wyylo yeHy (Hesasucumo
0m 8KAIOYEHUS 8 06ULYIO UeHY
IKCKYPCUOHHO20
obeayxueaHua u /unu dpyaux
yenye) no dozoeopy
Ppeanusayuu mypucmcxozo
npodykma.

Mpexae Bcero  Typucty
HYXXHO obpatuTb
BHMMaHWe, 41O  BCe
Tpebyemble MoxenaHua K
Ka4ecTBy TYPUCTCKOW yCAYrM AOMKHbI ObiTb BK/IIOYEHbI B MUCbMEHHbIA AOTOBOP Ha
TypUcTUdeckoe OBCAYKMBaHME, 3aK/KO4AEMbIii TYPUCTOM C Typonepatopom au6o ¢
TypareHTom.

BCe HIOAHCbI, BaXkHble A/18 TYPUCTa A0NMKHbI BbITb BHECEHDI B TEKCT 40T0BOPA (3BE34HOCTH
OTeNs, pacnonoxeHue otens (Hanpumep, Ha 1 AMHWKM), Hanuume BaccerHa, AETCKOM
NIOWA/AKM, TEHHUCHOTO KOPTa, CUCTEMA NUTaHWA (TONbKO 3aBTPaK, 3aBTPaK YKWH, BCe
BK/IIOYEHO), BUA MAsXKa (NecyaHbld, ranvuHbiid, nnatpopma), nepener (npamow, c
nepecaskamu), Bpems BbiET (HOYHOE, YTPEHHee, AHEBHOE, BeuepHee).

KauecTBeHHOW yCAyroii sBAAETCA Ta ycayra, KOTOpas COOTBETCTBYET A0TOBOPY.

Cosem: Ecnu Bam, Kak nomeHyuansHoMy mypucmy compyoHUK
mypucmuveckoll  Komnawuu obewjaem  «3070mble  20pbl» U
rokassleaem «Kpacuesle KApmukKu» & bykneme nubo Ha cailime e
MHmepHeme (Hanpumep, enedamasiowuli eud Ha Mope U3 OKHA
20CMUHUYHO20 HOMepa) nonpocume 8AUCAML My UHOPMAYUO 8
Jozoe0p. A makoke, He moponumecs 3aknio4ums 902080p Cpasy, u
mem 6onee onaamume MoAHylo CyMMy 3a MymeeKy, moay4ume
MGKCUMYM 0Meemos Ha Ceou 60Mpockl, Nonpocume nocmompems
ewe pas byknemsl, monbko yxe Joma, e criokoliHoli o6cmatoske, U
o6A3amensHo nocMompume OmM3biébl HA bIGPaHHbIL oment 6
MHmepHeme. Cmoum makxe nompocums & mekcme 002080pa
yKasame sneKmpoHHeili adpec ucnonHumens ycnya.
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Ymo denams, ecau ece-maku, Mypucmckue yciyeu OKa3aaUCb HeHadnexcaujezo
Kayecmea.
Ha mecme.
® foneimamecs ypeayauposame npobaemy mymem nepe208opos, 06pamumecs K
npedcmasumento npuHumarowel mypucmuveckol KomnaHuu, rnompebosame
nepecesums 8 omess 86I6paHHOL Kamezopuu (ecau 3acenunu e omens Gonee
HU3KoU Kamezaopuu), nubo 20cmuHu4HbIl HOMep (ecau 3acenusnu 8 uHol Homep);
®  [IOMEHAMb ~ HOMEp  MOMHO
 makxe obpamuswuce K nepcoHany
omens;
®  Hanucamb 110 371eKMPOHHOU
noyme  nUCbMO  myponepamopy
(mypazeHmy), ¢ Komopeimu y
mypucma  3akmo4eH  902080p,

npouHgpopmuposams ux o
C/IY4UBWIUMCA, MOMPOCUMb peuwums
sonpoc.

‘ Coeem:

He HyxHo pyzameca ¢ npedcmasumensmu NPUHUMAIOWUX Mypucmuveckux Komnawud, neimameca
obpambca K ux pykosodcmey, HaXO0AWEMCA e yeHmpanbHoM oguce (uHozd0a yeHmpansHell oguc
Haxodumca e Opyzom 2opode, u examb myda npudemca Ha makcu 3a ceoll c4em), mpamume
OpazoyeHHble OHU omObixa, Hepebl u OeHvau. Cosemyem cobupame Heobxodumble OOKyMeHmMbI,
nodmeepicdaloujue HeHadnexwaujee okasaHue ycy2 — Yeku, KeUmaHyuu, pomo u eudeo Mamepuansi,
a make 3anacmuct KOHMAKMamu ovesudyes.

Ecnu He ydanoce pewums npobaemy Ha mecme
B coomeemcmeuu co cm. 6 3akoHa P® «06 ocHosax
3 mypucmuyeckoli desmensHocmu 8 Poccutickol ®edepayuu» om
TYPUCTCKOM 24.11.1996 2. Ne 132-d3 mypucm umeem npaso Ha 803mMeujeHue
ﬂf,ﬂlfﬂ:’igf,m yObIMKOB U  KOMMEHCaUU MOpasbHO20 8peda 8 Cryvae
HesbINnosIHeHUA ycnosuli 002080pa O peanu3ayuu MypucmcKo20
npodyKma myponepamopom Usau mypazeHmom.
3aKoH P® «0  3awume npas nompebumeneii»
npedycmampueaem npaso nompebumens, komopomy 6bina
OKa3aHa ycay2a ¢ Hedocmamkamu nompebosame Mo ceoemy
8bi6opy:
. 6e3803Me30H020 YCMPaHEeHUA HeAOCMAMmMKo8 OKa3aHHOU
ycnyeu (3mo ymecmHo mpebosame 8 Mpoyecce OKA3aHUA

DEREPANBHbIA 3AKOH

Ob OCHOBAX

yeayeu);

» eo3meuwjeHuA paCXO@OB no ycmpaHeHuw Hedocmamkos ycayau mpemoeumu
auyamu;

L4 nosmopHo20 6e3803Me30H020 OKA3AHUS ycnyau;

. cooMBeMCMaywe20 yMeHbUWeHUA YeHbl OKa3aHHOU ycayau;
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o pacmopxmeHus 002080pa 06 OKA3QHUU yCayau (MPU HAAUYUU CYUseCmeeHHbIX
HeAoCMamKo8 ycsyau usu UHbIX CyuwecmeeHHbix omcmynaeHull om ycnosuli d02080pa
nubo npu HapyweHuu mypucmu4eckol hupmoli cpokos ydossemeopeHus mpebosaHus o
6e3803Me30HOM yCMPaHeHUU HedoCMamkKos);
* Kpome 3mo2o nompe6o8ame KOMMEHCAYUU MOPasnbLHO20 8peda.
noneswas | [lpemeHsuu K Kayecmey mypucmuyeckozo npodykma npedvaenaomca
UH®OPMALMA | g nucomeHHOll hopme 6 meyeHue 20 dHeli c dambl OKOHYAHUSA

delicmeus 002080pa 0 peanu3ayuU Mypucmu4ecKo2o npodykma u
nodnexam paccmomperuto 8 meyexue 10 dHeli c damel nosny4eHus
npemen3uu. Cosem: Bpems nodavu npemer3uu ozpaHuyeHo! Cosemyem
nodame npemeH3uto CpAa3y Mo 8038PAWEHUIO U3 M0e30KU.

Obpamume  8HUMaHUe, YMO  Ka0as CMOPOHa Oo/mKHa  00Ka3ame  me
06cmosamenscmea, Ha KOmMopble OHA CCbIIAeMCA KaK Ha OCHOBAHUA c8oux MpeboeaHull
u 8o3paxceHul. 30ece mypucmam noHadobamca me OOKyMeHMbl, caudemesnscmea
oyesudyes, 31eKMPOHHbIE NuCsMa, pomo u sudeo, nodmeepxcdarouue Hedocmamxu
OKA3QHHBIX YCry2, YMO OHU cObPasnu 80 8pema noe3oKu.

Hanpumep:

. 20CMUHUYA He coomeemcmayem «38e30HOCMU», YKA3GHHOU 8 nymegke —
cocmaseme npemeH3ut0 U nodnuwiume y aOMUHUCMPAMopa 20CMUHUYb!, cdenaliime
¢pomoezpacgpuu;

* 300epiKa asuapelica — 8 aapornopmy
Ha3HaYeHuUs 06pamumecs K nepeso3vuKy u
cdenalime ommemky 8 6uneme o dame u
8pemeHu npunema;

* 8Mecmo weedCcKo20 cMosa 8am npedsa2arom
MEHIO — 3anacumect pPeKAamMHeIM  UCMOM
pecmopaHa, daHHbIMU ceudemerel,
omoepadgpueli npelickypaHma ¢ yeHamu 61100 u
rne4yameto 308e0eHus;

. He coCMosAnack 3anaaHUPOBAHHAA 3KCKYPCUSA, MOCeweHue My3es, Onaa4eHHO20
8amu — cocmaseme akm u nodnuwume y eawezo 2uda, 2pynnosoda, Hanpassme
3/18KMPOHHOE MUCLMO UCTIOAHUMESIO;

. NAAM HE Mo20 MOKPLIMusA, Ymo eam obewanu, U HACMOsbKO daseKo om
20CMuHUYbl, 4Ymo npuxodumcs e30ume - coenalime Gomo, nodnuwume 'y
admuHucmpayuu nasxa, npedocmaseme npoe3dHsie AOKyMeHmMesl U Mak dasee.

Ecnu compydHUK mypucmu4eckoli KOMIAHUU OMKA36180eMCA MPUHUMAMs Om mypucma
npemeH3uto, HO Mypucmy He Hy#HO Cropume u Mpeboeams, MOX(HO OMNPABUMb
MpemeH3ulo 1o noYme 3aKa3HbIM MUCeMOM ¢ ysedomaeHuem. Ecau 8 meyeHuu 10 dHeli ¢
damel nodayu npemeH3uu nubO Noay4eHus y8edoMeHUA O BPY4eHUU 3aKA3HO20
nucemMa mypucm He nosy4um omeema, 1u6o0 omeem 6ydem ompuyamessHsim, 80rpPOC
bydem pewamsca UCKII04UMEeHO 8 CydebHOM nopsAdKe.




По вопросам защиты прав потребителей можно обращаться

в Консультационный пункт для потребителей ФФБУЗ «Центр гигиены и эпидемиологии в Новосибирской области» в Карасукском районе

Адрес: г. Карасук, ул. Коммунистическая, д. 58

тел. 8-(383-55) - 33-134

эл. почта: ffbuzkarasuk@mail.ru

